Students Satisfaction Survey 2021-22

This study investigated the student’s perception towards infrastructure and learning, students
support and progression, leadership and good governance, institutional and best practices and
research in educational institute Sri Tikaram Kanya Mahavidyalaya, Aligarh. This study utilized
a descriptive quantitative design to obtain the opinion of the respondents. Students were selected
for this study on the basis of stratified random sampling. The sample size consists of 475
students are from under-graduation courses and 70 students from post-graduation courses.

Five- point Likert scale was used to collect the opinion of student perception of educational
institute Sri Tikaram Kanya Mahavidyalaya, Aligarh. Five- Likert scale indicates with one being
strongly-agreed, second is agreed, third is neutral, forth is disagreed and fifth is strongly-
disagreed. After constructing a questionnaire, a pilot study conducted and reviewed the
questionnaire, to know the feasibility of questionnaire. Questionnaires were distributed to
participants by using Google form.
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Findings

This study concludes that in infrastructure and learning resources of college 14.9% of students
are strong- agreed, 64.4% are agreed, 9.6% of students give their neutral response, 8.6% have
disagreed and 2.5% of students are strong- disagreed. This parameter was checked by statement
1. The laboratory has ample equipment and resources. 2. Study material related to the course is
available in the library 3. The facilities of the reading room are excellent.4. Computer training is
provided. 5. First-aid facility is available in the college6. Students are satisfied with the internet
access in the college.7. Students are satisfied with the quality of food, cost, cleanness and
services available in the college canteen. 8. The college incorporates value-added, VVocational
and Technical courses in its curriculum. 9. The sanitation facilities in the college are clean and
hygienic. 10. The teachers use ICT and teaching aids in the class to facilitate students.

Our study found that 15.6% of the students are strong- agreed, 69.4% are agreed, 6.7% give
their neutral response, 4.9% are disagreed and 2.2% are strongly disagreed with students' support
and progression of college. Their satisfaction level has been checked by statement 1. The college
has adequate sports facilities. 2. Opportunities are available to participate in sports competitions
at all levels. 3. The National Service Scheme (NSS) through various camps helps uncover the
versatility of the students. 4. Rovers and Rangers Activities Provide Opportunities for
Community Development and Recreation. 5. Along with training, various levels of examinations
are also organized under NCC (National Cadet Corps). 6. Students get opportunities to enhance
their talent through cultural programs. 7. Song, poetry, essay and debate competitions are
organized from time to time to nurture literary talents. 8. Student union activity in college is
efficient.9. Student Welfare Board helps resolve the problems of the students.10. The Proctorial
board can maintain discipline in the college.

For leadership and good governance of the college, this study concludes that 15.0% of
respondents are strong- agreed, 71.6% are agreed, 5.7% of them gave their neutral response,
2.6% are disagreed and 0.6% are strongly disagreed. The satisfaction level of respondents is
checked by statement 1. In college, leadership attitude is developed by the students through
teaching and other activities. 2. There is full participation of the student union in the college.3.
The work culture of college is capable of making you a good citizen. 4. The celebration of
Women's Day, Gandhi Jayanti, Independence Day and Republic Day helps to infuse value
education. 5. The Principal responds to student grievances.

This study also concludes that in institutional and best practices of college 18.7% of students are
strong- agreed, 71.7% are agreed, 6.7% give their neutral response, 6.7% have disagreed and
0.4% are strong- disagreed. The criteria are checked by statement 1. The workshop and seminar
about educational and social policy enhance awareness among the students.2. The premises of
the college is clean and environment friendly.3. The college administration is very cordial and
cooperative.4. The college activities provide all-around development for the students. 5.
Teachers are concerned and helpful regarding the progress of the students6. The students are



enriched with the constitution values.7. Awareness programmes about the Indian constitution are
held in the college.

The study also conclude that 26.2% of students are strongly agreed, 62.4% are agreed, 8.8% give
their neutral response, 1.9% disagreed and 0.6% are strongly disagreed with research perception.
For analyzing research perception of college the study checked by the statementl. My teachers
encourage personal interest and enthusiasm for the research field. 2. My teachers can explain the
subject matter effectively. 3. My learning is stimulated when education is grounded in research.
4. It is important to me that my teacher inculcates research abilities.5. The research culture at the
institute stimulates my learning process6. The teacher is well aware of the recent trends and
identifies future research.



